ALLEGANY COUNTY GOVERNMENT
NEWS RELEASE
December 29, 2011

For Information Contact:

Bretta Reinhard

Public Information Officer

Allegany County Government

701 Kelly Road

Cumberland, MD  21502-2803

T 301-777-ALCO (2526) X124

F 301-724-6970

breinhard@allconet.org

www.gov.allconet.org
Merkle Response Management Group

 to Open Secondary Disaster Recovery
and Business Continuity Site in Allegany County 

The Allegany County Commissioners are entering into a lease agreement with Merkle Response Management Group for 32,000 square feet of space in Building 27 of the Riverside Industrial Park.  The lease will become effective January 1, 2012.
Merkle Response will utilize the Allegany County space as a secondary disaster recovery and business continuity site in the event that a disaster renders its primary Hagerstown facility inoperable.  Merkle Response provides remittance processing, data capture, call center, and fulfillment services to over 200 non-profit, government, and commercial clients across the United States.
Michael W. McKay, President, Allegany County Commissioners, stated
“The Allegany County Commissioners are pleased that Merkle Response Management Group has chosen Allegany County as a place to do business.  We continue to promote opportunities for diverse industries to locate here.  This project is another success story for us to build upon in the future.”  
Merkle Response is very pleased to be expanding its operations into Allegany County.  The entire team at the Department of Economic Development was fantastic to work with.  They understood our business needs and time constraints and were able to show us several facilities that would be able to meet our requirements,” said Bill Sayre, President of Merkle Response Management Group.
Matthew W. Diaz, CEcD, Allegany County’s Director of Economic Development, emphasized: “Merkle Response is a well-established company that will provide future growth opportunities to our local economy.  New business development is key to our long-term economic health and Merkle is a welcome member to our growing list of successful companies who have chosen to make Allegany County home.”
Merkle Response Management Group is one of the nation’s largest full-service direct response processing and fulfillment companies, providing caging, data capture, imaging, contact center, personalized acknowledgments, and product fulfillment services to a wide range of nonprofit, government, and commercial organizations.  Founded in 1983, Merkle has earned a reputation over the years for providing exceptional service solutions by combining the latest technology with the skills and talents of its highly-trained staff. The company’s “high-tech, high-touch” approach ensures speed, accuracy and attention to detail that allows it to deliver a consistently high level of service to its clients and their customers.

For additional information about Merkle Response Management Group visit http://www.merkleresponseservices.com. For additional information about development opportunities in Allegany County, contact the Allegany County Department of Economic Development, 701 Kelly Road, Cumberland, MD  21502-2803, T 301-777-5967, T 800-555-4080, F 301-777-2194, and mdiaz@allconet.org. Economic Development’s website is www.alleganyworks.org.

